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Demand for experience-based retail 

will continue to grow

Mixed-use development will continue to grow 

throughout metro regions 

Emerging technologies and expanded 

access to data will continue to play a 

pivotal role in the retail sector 
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CHANGES IN THE RETAIL ENVIRONMENT



CREATE COMMUNITY HUBS 

FOCUS ON FLEXIBLE LAND USE CODE 

ANTICIPATE A BLEND OF BRICK-AND-MORTAR 

AND ONLINE RETAIL 



Disappearing retail jobs will affect women 

and people of color the most



ACCELERATE SOLUTIONS FOR DIGITAL ACCESS

EMBRACE TECHNOLOGY AND DATA
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Q&A

Please submit your question, name and media outlet 
(if applicable) in the discussion box and a member of 
the NLC team will call on you 



THANK YOU

For follow-up questions, email media@nlc.org
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