





Preparing for the 2020 Census

City Census
Checklist

2018
[JEnroll in the Local Update of Census Address (LUCA) program.

[ Receive, update and return my city’s LUCA review materials.
[JForm a Complete Count Committee (CCC), or more than one if needed.
[JHold our first CCC meeting.
2019
[ Develop a CCC action plan for our city.

[JEnsure our city’s workforce board is making our community aware
of enumerator and other field and area office positions and is
facilitating applications.

[ Participate in the New Construction Program.

[[IMeet with census officials or partnership specialists from a regional,
area or national office to discuss my city’s readiness, share our action
plan and discuss our HTC populations.

2020

[Oinstall online response kiosk(s) in a publicly-accessible city building
such as city hall or library.

[ Use our city’s social media presence to amplify messages about the

upcoming census.

[[JHold a public event to promote civic engagement and 2020
Census participation.
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Contacts

General Inquiries, Questions and Resources Job Applications
CALL: 301-763-INFO (4636) or 800-923-8282 2020census.gov/jobs
VISIT: ask.census.gov

Los Angeles Regional Office
15350 Sherman Way, Suite 400
Van Nuys, CA 91406-4224

(818) 267-1700 or 1-800-992-3530
FAX: (818) 267-1714

TDD: (818) 904-6249

E-mail: Los.Angeles.Regional.Office@
census.gov

New York Regional Office

32 Old Slip, 9th Floor

New York, NY 10005

(212) 584-3400 or 1-800-991-2520
FAX: (212) 584-3402

TDD: (212) 478-4793

E-mail: New.York.Regional.Office@
census.gov

Chicago Regional Office
1111 W. 22nd Street, Suite 400

Oak Brook, IL 60523-1918

(630) 288-9200 or 1-800-865-6384
FAX: (630) 288-9288

TDD: (708) 562-1791

E-maili Chicago.Regional.Office@
census.gov

Philadelphia Regional Office

100 South Independence Mall West, Suite 410
Philadelphia, PA 19106-2320

(215) 717-1800 or 1-800-262-4236
FAX: (215) 717-0755

TDD: (215) 717-0894

E-mail: Philadelphia.Regional.Office@
census.gov

Atlanta Regional Office
101 Marietta Street, NW, Suite 3200

Dallas Regional Office Atlanta, GA 30303-2700

4500 Fuller Drive, Suite 300 (404) 730-3832 or 1-800-424-6974

Irving, TX 72038 FAX: (404) 730-3835

. 972-510-1800 or TDD: (404) 730-3963
- . 855-510-0192 ) E-mail: Atlanta.Regional . Office@
- Email: Dallas.rcc.partnership census.gov
> @2020census.gov
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Preparing for the 2020 Census

Timeline of 2020

2013 - 2015: Research, Design and Testing Phase

Bureau tests content and methods to boost self-response rates.

(W-\={ = RS 3] = Key Dates for Census Bureau Interaction with Cities

MARCH 2017
Question
Topics
Finalized:
- Census
questionnaire
topics submit
to Congress.

—

MARCH 2020
Self-Response
Starts:

Peak operations in
cities begin, with all
households receiving
either a invitation to
respond online, or
an invitation plus a
paper questionnaire,
the third week of
the month.

N
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DECEMBER
2017

LUCA
Applications
Due:

Deadline for
cities to register
to participate

in the Local
Update of
Census Addresses
program.

ted

NOVEMBER 2019

Enumerator Recruitment:
Bureau begins the process
of hiring about 500,000
enumerators and other
field staff for peak census
operations.

Get Out the Count:
Census communications
campaign begins.

FEBRUARY - APRIL 2020
Group Quarters
Enumeration:

Census staff contact
(February) and then
enumerate (April) group
facilities, such as college
dorms, skilled nursing homes
and prisons. This includes
several nights in late March
when an enumeration of
persons in service-based
locations (e.g. shelters, mobile
food vans, soup kitchens)

is conducted. During this
period, an effort also is
made to enumerate persons
in Targeted Non-sheltered
Outdoor Locations (TNSOLSs).
Starting in late 2019, Census
Bureau staff will work with
local officials and use other
sources of information to
identify these locations.

LUCA Review:

Participating cities review
preliminary Bureau address
lists and verify or update
with correct information and
newer housing stock.

Regional Census Centers:
Open 6 Regional Census Cen-
ters. (See list under “Contacts
Reference” section).

AUGUST - OCTOBER 2019

In-Field Address Canvassing:
Bureau conducts local

FEBRUARY
2018

Where People
Are Counted:
Finalize “Resi-
dence Criteria”
indicating where
people are
counted.

JUNE -
AUGUST 2019

Area Census

canvassing, covering about Offices:

30 percent of addresses, Remaining
primarily in high-growth ACOs open.
and less-stable areas. Cities

participating in LUCA review

the final address lists for the

2020 Census.

Nonresponse

Follow-Up (NRFU):

Bureau conducts in-per- NOVEMBER
son visits (“door-to-door 2020
knocking”) and uses Tabulation:
administrative records Bureau

and other methods to fill —E— completes

in gaps from households
that don’t self-respond. For
most households, NRFU
visits will start in early May;
however, in neighborhoods
with large college student
populations, NRFU will
begin in early April.

processing of
census data.



Census Operations

2016 - 2018: Operational Development and Systems Testing
Bureau builds and tests the systems needed to conduct the 2020 Census. Cities collaborate with the
Bureau to ensure property addresses in its databases are up-to-date and to identify hard-to-count (HTC) areas.

MARCH 2018
Questions
Finalized:
Final decennial
___ census and
American
Community
Survey questions
submitted to
Congress.

APRIL 2019 -
JANUARY 2020
New Residential
Construction
Program:
—— Bureau works
with local
governments to
include addresses
of new housing
stock expected
to be closed to
the elements by
Census Day.

DECEMBER
2020

Total
Population
Counts:

Bureau reports
state popula-
tion totals and
resulting
congressional
apportionment
to the President
by December 31.

JUNE 2018 -
APRIL 2020
Complete Count
Committees:
States, cities
and tribal gov-
ernments form
Complete Count
Committees to
support and
supplement the
Bureau’s efforts
to promote

_=_

MARCH 2018 -
DECEMBER
2018
End-to-End
Census Test:
Full-scale test
run (often
called a “dress
rehearsal”) of
census opera-
tions, conducted
in Providence
County, Rhode

participation, Island. )
especially in 2019 - 2021: Implementation
hard-to-count Bureau activities peak as it completes final
communities. JANUARY - lead-up activities for the 2020 Census
FEBRUARY and conducts the actual enumeration.
EERINCIEEIE 2019 Cities play a critical role by amplifying Bureau
Address r= First Wave | M communications and messaging, promoting
Canvasser of Area participation and facilitating access to online
- Census Offices: o
Recruitment: Bureau be- response opportunities.

Bureau begins
securing
applicants to
handle “in field”
address
canvassing later
in the year.

FEBRUARY -
MARCH 2021
Redistricting

States receive

detailed popula-
tion counts, by

Detailed data:
Bureau begins
Data: releasing

—— detailed
population and
characteristics

gins opening
40 Early Area
Census Offic-
es (ACOs) to
oversee address
canvassing.

JUNE 2021-JUNE 2023

Count Question Resolution:
As it did in 2000 and 2010,
the Bureau will provide an
opportunity for local
governments to challenge
the accuracy of their final
2020 Census counts.

The Bureau expects to
release an initial operational
plan for this program in Fall
2018. It is not yet known if

voting age, race data for all the Bureau will accept chal-

and ethnicity, governmental lenges both to population

for redistricting units, including and housing unit counts,

purposes. cities, on a or only the latter. Revised
flow basis.

census counts are not used
for congressional reappor-
tionment or redistricting.
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Definition of Terms

Address Canvassing:

The program implements methods to
improve and refine the U.S. Census Bureau’s
address list and related digital maps in
advance of the 2020 Census. The Census
Bureau needs the address and physical
location of each living quarter in the United
States and Puerto Rico to conduct the
census and accurately tabulate the data. An
accurate list ensures that residents will be
invited to participate in the census and that
the census counts residents in the correct
location. For the 2020 Census, much of the
address canvassing is being conducted “In-
Office,” using aerial imagery, third-party
(commercial) data, and administrative
records from federal, state, and local
sources. About 30 percent of census blocks
will be canvassed “In-Field” in late summer
of 2019 by address listers. In-Field address
canvassing will not be conducted in rural
areas with non-city style addressing, remote
areas, on tribal lands or in Puerto Rico.

Area Census Office (ACO) / Field Office:
A temporary office established to oversee
census operations in a specific area. These
operations include address listing field
work, local recruiting, the Group Quarters
operation, and visiting households to
conduct the 2020 Census.
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American Community Survey (ACS):
Legally part of the decennial census, the
ACS is an ongoing, representative survey
of approximately 3.5 million homes a year
(295,000 per month). The ACS replaces
the older census “long form” and asks more
guestions than the decennial questionnaire
to produce annually-updated estimates of
key social and economic characteristics
down to the census tract level, including
data on local economies, health and
housing. Like the census, response to the
ACS is mandatory.

Block:

Statistical areas bounded by visible
features, such as streets, roads, streams,
and railroad tracks, and by nonvisible
boundaries, such as selected property
lines and city, township, school district,
and county limits and short line-of-sight
extensions of streets and roads. Generally,
census blocks are small in area; for
example, a block in a city bounded on all
sides by streets. Census blocks in suburban
and rural areas may be large, irregular
and bounded by a variety of features,
such as roads, streams, and transmission
lines. In remote areas, census blocks may
encompass hundreds of square miles.
Census blocks cover the entire territory
of the United States, Puerto Rico and the



Island Areas. Census blocks nest within all
other tabulated census geographic entities
and are the basis for all tabulated data.

Statistical divisions of census tracts

that are generally defined to contain
between 600 and 3,000 people and are
used to present data and control block
numbering. A block group consists of
clusters of blocks within the same census
tract that have the same first digit of

their four-digit census block number. For
example, blocks 3001, 3002, 3003, .. .,
3999 in census tract 1210.02 belong to

BG 3 in that census tract. Most BGs were
delineated by local participants in the
Census Bureau’s Participant Statistical
Areas Program. The Census Bureau
delineated BGs only where a local or tribal
government declined to participate, and a
regional organization or State Data Center
was not available to participate.

A collection of information from all state
and local governments in the United States
conducted twice a decade in years ending
in “2” and “7.” Participation of all state and
local governments - including counties,
cities, townships, special districts and school
districts - is mandatory.

A volunteer committee established by
tribal, state, and local governments,
and/or community organizations to
include a cross section of community
leaders, including representatives from
government agencies; education, business,
and religious organizations; community
agencies; minority organizations; and the
media. The committees are tasked with
developing and implementing a 2020
Census outreach, promotion, recruiting,
and enumeration assistance plan of action
designed to help the Census Bureau target
and address the unigue needs of their
communities.

A dry run of the census process conducted
in Providence County, Rhode Island, in
2018. The dress rehearsal was held to test
the integration of IT systems and most
operations in a census-like environment
and identify problems prior to the actual
census in 2020.

A Census Bureau employee who collects
census information by visiting households
during census field operations.
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Preparing for the 2020 Census

Groups or populations who have historically
been undercounted and/or traditionally
have not responded well to the decennial
census questionnaire, such as ethnic/
minority populations, renters, and low-
income households.

A voluntary program conducted two to three
years prior to the decennial census, during
which state and local governments review
and help update the Census Bureau’s master
address file (MAF). A government’s highest
elected official must register a jurisdiction’s
participation in LUCA. The Census Bureau
must offer the program, by law.

A Census Bureau database of every
residential address, including household
living quarters and group facilities, that is
used to conduct the decennial census and
other household surveys. This address file
is updated throughout the decade and is
supplemented by information provided by
tribal, state, and local governments.

To ensure the most accurate address file
possible, the Census Bureau typically
affords local governments the ability to add
addresses for new construction built after

the final address canvassing concludes in
the fall of 2019. The program will likely run
between April and January 2020.

A field operation designed to obtain a
completed interview from households
that do not self-respond to the census.
Enumerators will make personal visits to
these households to obtain completed
interviews. The enumerator will collect
respondents’ answers to the census
guestions or information. If all attempts
to contact the individuals of a household
are unsuccessful, an enumerator will try
to obtain as much information as possible
about the household from a neighbor,
building manager, or another reliable source.

Takes a lead role in outreach and
promotional efforts before and during
census operations. Main duties include
increasing awareness and outreach in
communities and gaining cooperation and
participation from those communities.

One of six temporary Census Bureau offices
that direct and advise local census offices
for the 2020 Census. There also are six
permanent Regional Census Offices that
will assist with the 2020 Census operations
and also conduct one-time and ongoing
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Census Bureau surveys, such as the Current
Population Survey (CPS), which collects
monthly labor force data, and the American
Community Survey (ACS), a nationwide
survey designed to obtain information
similar to the previous census long form
data and to provide communities a fresh,
more current look at how they are changing.

The person who answers the Census Bureau’s
guestions about his or her living quarters

and its occupants. The respondent is usually
the member of the household who owns or
rents the living quarters (the “householder” or
Person 1 for purposes of a census form).

A web-mapping application developed to
make it easier to identify hard-to-count
areas and to provide a socioeconomic and
demographic characteristic profile of these
areas using American Community Survey
estimates available in the Census Bureau
Planning Database.

When households complete and return their
census questionnaire in a timely manner,
directly to the Census Bureau, without requiring
a census worker to visit the house to obtain
their responses in person. Self-response—by
internet, mail, or phone—is significantly less
costly than in-person follow-up.

Like a local CCC, state governments
typically enter into this kind of formal
partnership with the Census Bureau. The
commission is composed of tribal, state and
local government officials and private or
nonprofit organization leaders and provides
the structure and support to engage

the state’s stakeholders and encourage
participation in the census.

The collection of laws under which the
Census Bureau operates (also known

as the Census Act). This law guarantees
the confidentiality of personal census
information and establishes strict penalties
for disclosing this information. It also
provides the authorization for conducting

censuses in Puerto Rico and the Island Areas.

Small, relatively permanent statistical
subdivisions of a county or equivalent entity
that are updated by local participants prior
to each decennial census as part of the
Census Bureau’s Participant Statistical Areas
Program. The Census Bureau delineates
census tracts in situations where no local
participant existed or where state, local, or
tribal governments declined to participate.
The primary purpose of census tracts is to
provide a stable set of geographic units for
the presentation of statistical data.
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