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Introduction  

ÅWhat is Resiliency? 

ÅWhat are the Key Resiliency 
Principles? 

ÅWhat is Neighborhood Resiliency? 

ÅWhy Focus on Neighborhoods? 

ÅGlendale, Arizona Case Study: A 

Grass Roots Approach to Resiliency 

 

 

 

 



ASU Resiliency Projects: 
Community - University 

Connections 

ÅMUEP Program, Planning for Urban 
Environmental Sustainability course  

ÅASU Resiliency Working Groups 

ïNeighborhood Resiliency Consortium 

ÅNeighborhood Handbook 

ïResilience Solutions Group 

ïEcosystem Conservation and Resilience 
Initiative 

 



What is Resiliency?  

ÅResilience is best defined as an outcome  

    of successful adaptation to adversity. 
 

ÅTwo components: 

ïRecovery: how well people back bounce and 
recover from challenge 

ïSustainability: the capacity to continue forward 
in the face of adversity 

 

ÅBegan as an ecological measure, but has grown to 
ƳŜŀǎǳǊŜ ŎƻƳƳǳƴƛǘƛŜǎΩ ŀōƛƭƛǘȅ ǘƻ ǎǳŎŎŜǎǎŦǳƭƭȅ ŘŜŀƭ 
with varied adverse conditions. 

 

 

 

 



What are the Key Resiliency 
Principles? 

ÅAdaptability 
 

ÅAnticipatory Governance 
 

ÅDiversity 
 

ÅEvaluation 

 

 



What are the Key Resiliency 
Principles? 

ÅInnovation 
 

ÅRedundancy 
 

ÅSelf-sufficiency 
 

ÅSocial Capital 

 



What is Neighborhood Resiliency?  

ÅNeighborhood Resiliency: the ability of a 
neighborhood to adapt to both internal and 
external social, economic, and environmental 
pressures to emerge stronger and more 
resourceful. 

 

 



What is Neighborhood Resiliency?  

ÅA resilient neighborhood is one that has 
developed the capacities to be able to absorb 
shocks and stresses so as to still maintain 
essentially the same function, structure, and 
identity, while at the same time 
implementing strategies to mitigate future 
shocks and stresses.  

 

 



Why Neighborhoods?  

    Immediate 
Network of  
Resources 



Why Neighborhoods?  

 

    Decrease in nearby 
extended family 

 

    Loss of social networks within 
close proximity 



Why Neighborhoods?  

Civic engagement 

Easy intervention 



•Strong 

•Collaborative 

•Autonomous 

•Interdependent 

•Redundant 

•Adaptive 

•Diverse 

•Efficient 

Resiliency 
Indicators 

•Making 
Connections 

Resiliency 
Principles 

Neighborhood 

Can it be done at the neighborhood 
level?  



Test Neighborhood: Heart of Glendale 

ÅLow median-salary, historic neighborhood 

ÅCrime & run-down homes 

ÅActive church leader 



Test Neighborhood: Thunderbird Palms 

ÅMiddle-income subdivision 

ÅHome vacancy rates  

ÅLeader active in neighborhood planning 
 



Approach for Indicator Creation 

8 Resiliency 
Principles 

12 
Neighborhood 

Elements 

Values, 
Questions, 
Indicators 

Exposed to: Ranked Importance of: Developed: 



Heart of  Glendale Visioning Highlights 
Resiliency Strengths 

Å“Real neighborhood” genuine care 

Å“Eyes on the street” pressure to be 
civil 

ÅCommunity network with church 

Resiliency Weaknesses 

ÅTeen Drug Problem 

ÅDisinvestment in economy and 
fear of gentrification 

Vacant taco shop 

Residential Street 



Heart of  Glendale Visioning Results 
Important 
Neighborhood 
Elements 

Values Indicator Creation 
and/or Important 
Questions to 
Answer 

Resiliency 
Principles Linkage 

Neighborhood Safety People are available 
and watching the 
street 

Percentage of time 
neighbors  are 
present in the 
neighborhood 

Strong, 
Interdependent 

Leadership Leaders must not get 
burnt out 

How many 
volunteers available 
on average to take 
on a leadership role? 

Redundancy, 
Collaborative 

Education Need opportunities 
to broaden minds 
and create 
community leaders 

Number of quality 
programs for 
educational 
enrichment 

Diverse, Strong 

Trust in each other Knowing people 
builds trust and if 
something happens, 
you know who to tell 

How many people 
does each resident 
know on his/her 
street? 

Efficiency, 
Interdependent 



Thunderbird Palms Visioning Highlights 
Resiliency Strengths 

ÅSelf-organize for a common cause 

ÅBlock watch program and phone 
tree 

ÅExcellent access to nearby goods 
and services 

Resiliency Weaknesses 

ÅSocioeconomic dynamics differ 
causing tension 

ÅVacant homes and degrading 
housing conditions 

Higher-income street near park 

Sunset Park 



Thunderbird Palms Visioning Results 
Important 
Neighborhood 
Elements 

Values Indicator Creation 
and/or Important 
Questions to 
Answer 

Resiliency 
Principles Linkage 

Neighborhood Safety Need block watch 
program broken up 
at the block scale 

Percent of blocks 
that have an active 
block watch program 

Efficient, 
Interdependent 

Trust in each other Knowing that  
someone “has my 
back” when away 
from home 

Burglary/robbery 
rate for the 
neighborhood 

Interdependent, 
Autonomous 

Housing Conditions Code compliance is 
important and 
follow-up to 
complaints 

Response rate from 
city officials when a 
code compliance 
issue is raised 

Efficient, 
Collaborative 

Quality of Natural 
Environment 

Water quality is 
valued, but not 
great; many people 
pay a lot for water 

Number of bottled 
water purchases for 
neighborhood 

Autonomous, Strong, 
Efficient 



Key Insights from Glendale Test 

Heart of 
Glendale 

Thunder
bird 

Palms 

Strong relationships:  
safety and trust 

Indigenous  
leaders 

Organized duties: 
safety and trust 

Pride in built 
environment 

Resilience in: 

Resilience in: 



Next  Steps 

ÅMore test neighborhoods 

ÅInput from planning & public officials 

ÅNeighborhood Resiliency Handbook 

ÅContact info: 
ïMartin Gromulat, Esq., mgromula@asu.edu 

ïShannon Acevedo, MUEP, 586-747-7942 (cell) 
shannondace@gmail.com or sacevedo@azmag.gov 

mailto:shannondace@gmail.com

