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HOLSCLAW: Thank you and on behalf of NLC’s Institute for YbuEducation, and Families,

| want to welcome all call participants to our nmdgitconference call. This month, we are
focused on “Economic Opportunity for All: City Ralen Building Stronger Families and More
Inclusive Communities.” We have a great agendaigdor you today and | hope that you enjoy
the conversation. | will note that at approximatel00 P.M., | will open up the phone lines for
guestions. So, if you have a question, make a aeteour operator, at that time, will instruct
you on how to get into queue and ask the question.

Again, our conversation today is focused on econapportunities for all and as
many of you are acutely aware, in your own commesiitbetween 1999 and 2005, the number
of Americans that are living in poverty has incess In fact, the number of families living in
poverty has risen from 34 million to 38 millionfletion-adjusted incomes for many families has
unfortunately been declining, while the numberwFfime workers who are considered poor or
near poor has only increased.

So, what we are finding here at the NLC is thatesponse to these trends, and in
the absence of a concerted federal strategy toessidhese problems, municipal leaders are
taking action to reduce poverty and inequalitynait own communities. Some examples of this
renewed focus on poverty at the municipal levellude New York City Mayor Michael
Bloomberg’s creation of an economic opportunity owssion, Los Angeles Mayor Antonio
Villaraigosa’'s set of ambition recommendations torbc poverty in Los Angeles, and
commissions, task forces, or initiatives establisimecities such as Miami, Milwaukee, Portland,
Providence, R.I., and Savannah, Ga.
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So, with us today, | want to take a moment to uhiice three individuals who are
going to tell you more about what is happeningheirt communities and | want to start with
Mayor Bob Kiss from the City of Burlington, Vt. Mar Kiss has lived in Burlington since 1972
and before entering the state legislature and begpmayor, he had a long career in social
services. He has worked for the Champlain Valldfic® of Economic Opportunity for 18
years, and the last 12 years as executive diredtbis group is a community action agency that
works with the city, state, private sector and mofipgroups to meet the social and economic
needs of residents of Northwestern Vermont. Heafssserved on the Board of Commissioners
for the Burlington Housing Authority and the BoarfdDirectors for the committee on temporary
shelter. He has also been elected to the Vermonsélof Representatives and was re-elected
twice before being elected mayor of Burlington., galay, you are going to hear Mayor Kiss
describe how the city has worked with a diverseafgiartners to address poverty and create
greater equity among residents. Mayor Kvgsuld you like to say, “Hello?”

MAYOR KISS Hi, Abby. How are you?
HOLSCLAW: Great.
MAYOR KISS Good to be here.

HOLSCLAW: Wonderful. Now, | want to introduce Kathy Emewho is the community affairs
manager for the City of Dayton, Ohio. Kathy hagkeal for the city since July of 1993 and has
worked in the Division of Community Affairs, whigh part of Dayton’s Department of Planning
and Community Development. She is responsibleléoeloping and implementing initiatives in
poverty reduction, human services, work force dgwelent, housing and reduction of
homelessness. Before joining the city, she estaddi new futures for Dayton area youth, and
served as the executive director from 1988 to 19%98day, Kathy is going to tell you more
about the City of Dayton’s multifaceted approactatiressing poverty, which includes efforts
to train young people in high load job sector, catimyg predatory lending, developing a living
wage ordinance for public sector workers and expanthe city’s Earned Income Tax Credit
outreach campaign. Kathy, would you like to saljof?e

EMERY: Yes. Hello, Abby and hello to everyone elselmn¢all.

HOLSCLAW: Thanks, Kathy. Finally, | want to introduce Lyimox, who is the economic
opportunity program manager for the City of Podlai©re. She has led the design and
implementation of the Portland Economic Opportunitytiative that began in late 2004.
Previously, she assisted in the city’'s targetegm®rhood revitalization program and managed
multiple city work force and micro enterprise aityly She has also held positions with training
and consulting firms for “Catalysts for Change: p@ptions for Teens,” which is a school
improvement and youth engagement program, serviigllenand high schools in Oregon, the
Midwest Corrections Reform Program and the Masssettal Department of Public Health.
Lynn is going to talk to us about the City of Pamnill's Economic Opportunity Initiative, which
is a citywide poverty reduction program that focuss workforce development and micro-
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enterprise, to enable residents to reach finarstability. The initiative also involves the
creation of a continuum of services that helpetiezds become self-sufficient and build assets.
Lynn, would you like to say hello?

KNOX: Hi. | am looking forward to talking to everybody.

HOLSCLAW: Great. Well, | am going to want to go right irgoestions and again, | encourage
you to make a note if you happen to have a quesiimhwe will certainly open up the phone

lines later in the call. | would like to throw otlte first question to all of my speakers and ask,
“Why poverty reduction?” Tell us what specificaltyotivated you in Dayton and Portland and

Burlington to address poverty.

EMERY: Well, | guess | will start. This is Kathy Emeryfn Dayton. It was really the
1990 census data that was the big wake up cathCity of Dayton, when we discovered that
among the hundred largest cities in the U.S., wktha sixth highest rate of poverty among that
group. We also had 14 of our census tracts théploaerty rates of 40 percent or higher. So,
that was a big kick at us, and the city decided ithaeally needed to get much more proactive.
Up to that point, it was kind of relying on Montgeny County to take the leadership on these
issues.

HOLSCLAW: Mayor Kiss,what about in Burlington?

MAYOR KISS Well, | don’t know if this is a New England phenenon or not, but when you
drive around the state through different towns aitids, there is often a poor farm road. That is
the deep history of Vermont. | think that people tb kind of take care of their own needs
locally and the state has been a poor state haatbyi

| think that everyone is aware of the Economic Qppuoty Act of 1964, which
really was a signal federally that we had to do ethimng about poverty and | think that we never
stopped, once we got that investment and it has Oear that there are poor people in Vermont
and that working with people, you can actually m@eople out of poverty. The Reagan
administration helped to grow the disparity betweeh and poor and we have been struggling
with the issue, | think, harder and harder sin@nthSo, | think Burlington made a commitment
to work hard on this issue, because while we h&@vpe2cent of the county’s families, 43 percent
of that county’s low-income families live in Burliton, which was really a clear city issue.

HOLSCLAW: And what about in Portland, Lynn?

KNOX: Well, also because of the new information frone 11990 census, it became
concretely clear that what our bureau, as the en@pn revitalization in the city, had been
worrying about was true and that was that we wereceeding with the physical placed
revitalization, but that poverty was being pushatdf its historic neighborhoods and dispersed
very widely throughout the community, but not regldicat all. And that dictated some new
approaches and the strategic planning processewleigot massive community input that said
that you need to be people-based and you needdegmto assist people rather than doing what
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government usually does and spread the money sa¢hi it accomplishes nothing. So, that led
to our best practices study and the establishnfehed?ortland economic opportunity initiative.

HOLSCLAW: That leads me right into wanting to give youalthance to tell us what are some
of the highlights of your poverty reduction effétslf you had to pinpoint, you know, two or
three pieces of your initiative that you would wamtsurface so callers could really understand
what is happening in your respective communitidsatwvould those be? Maybe | will start with
you, Kathy?

EMERY: Well, | would say that it has been a multi-prongdfbrt. One has been to try to
retain and grow more living wage jobs, although have really been buffeted with the
manufacturing job losses, not only during the 199g since then. But that led us to get
involved with the NLC work force initiative back 6999, which led, by partnering with
Montgomery County, to the county rethinking andisetuting dollars, much more focused at
the neighborhood level to provide a whole rangavorfk force services as well as other family
and child support services.

| think another important component of what we héeen working on is our
home ownership efforts and one of the things thatawe really proud of is that between 1990
and 2000, the rate of homeownership among AfricareAcan families in the city of Dayton
rose from 33 percent to 45 percent. Then, | waalg that the third area has been our efforts
with the Earned Income Tax Credit campaign anddawelopment of free tax preparation sites
as an alternative to the pay day lenders and tladeanticipation loans, and the fourth thing,
which we are a partner on has been in the refoaregeneration of the Dayton public schools.

HOLSCLAW: Sounds like you are busy in Dayton.
EMERY: Sure.

HOLSCLAW: Mayor Kissor Lynn, | am not sure who wants to go next, butwarild like to
hear the highlights that are happening in your comities, to give us the flavor for how you are
addressing poverty.

MAYORKISS Let me jump in.
HOLSCLAW: Okay.

MAYOR KISS: | think that now almost 25 years ago, Burlingtowested in what was then called
the Burlington Duty Land Trust and it helped stdré land trust and then put money into
supporting it year after year and even was abjit@a million dollars in from its pension fund to
support initial purchases. The land trust itselfsofor the land and then that decreases the cost to
the homeowner, which makes the property perpetadibrdable by having an appreciation rate
that is limited to 25 percent of any appreciatibrthe homeowner sells later. It really has been
effective in putting more and more people into hertieat otherwise they would not be able to
afford. The land trust is actually now joined witie Lake Champlain Housing Development
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Corporation that controls 2000 units in Northweastglermont and | think it has been a really
effective force in putting lower income people it@me ownership positions.

We have worked hard on the livable wage campalgesounds like we are going
to have some common themes here. What was rdaby, dy talking about livable wages, it
really moved the minimum wage discussion along., tBe state of Vermont has a minimum
wage now of $7.53 an hour, that is indexed. hasa livable wage, but in general, the whole
discussion and understanding of what it takes taldde to live has improved in Vermont and in
Burlington.

We have a strong micro business development andl bosiness component in
partners in the city, but also supported by thg'citommunity economic development office
and | think that has been a really positive inflceetio encourage lots of different people to build
their own small business, really micro businesallyeaccenting ownership and | think the last
thing that | would say is that we built a reallyostg third sector network. We have a strong
nonprofit sector that provides emergency housiogdf and a lot of support services to lower
income people that really has made the difference.

HOLSCLAW: Wow, that's great. What about in Portland?

KNOX: When we did our strategic plan, three strategiecbjes emerged from that that
all feed our mission, which is to make Portland arenlivable city for all by bringing low
income people and community resources togetheosdthree objectives were a campaign to
end chronic homelessness in ten years, like mamsdave, to increase the supply of housing
opportunities for very low income people and to axgb economic opportunity for very low
income people.

Through the expansion of economic opportunity, \&eehestablished a program
called the Portland Economic Opportunity Initiativat takes the best practice model programs
that exist in any community, but have never beeatescup, that have never been given funding
and attention, where there has been no effortcal lkeplication usually, so that we now have 35
different best practice programs that all havesdmme design elements, but serve as best practice
dictates, different target populations in differeattors of the work force and different sectors of
small business and we work with them together,hst the common services they need, we
become their staff, actually as city employeesadwocate with other community resources to
bring to the collection of 2,000 participants inr @b projects. So, that it creates a role that
almost ensures that the project is being led froengrass roots and the city provides a funding
and coordination and advocacy function at theieation.

HOLSCLAW: This is very helpful to hear. And | know that weuld go very deep on several
items. | would like to take the call to the micnterprise development piece first, specifically
and ask each of you to talk to me a little bit mab®ut what your city is doing to work with
particular employment sectors and of businessegndremployment and training programs.
You know, have you found this to be successful. at\fave been some of the lessons that you
might have learned?
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KNOX: Well, in Portland, as part of this initiative, weupport nine different
microenterprise development organizations that esaf¥ferent segments of that population.
There is one that serves immigrants. There istloaeserves African-Americans. There is one
that serves people in the home-based child caredsss one that serves small contractors, well,
you get the gist. So, by clustering them so thated is a natural affinity, you achieve an ability
to have real peer support, and where there is anmnality of type of business, they can really
go deep and also almost have the benefit of a bssiassociation and purchase materials and
services together and achieve an economy of shateehables them to compete with larger
businesses and our results from these small bsgsewhich are run by people at 50 percent of
median or below, far exceeds those of other mignerprise organizations in the country,
according to the Aspen Institute.

HOLSCLAW: And Mayor, you mentioned looking at livable waged being able to influence
minimum wage. What other efforts have you all haound work force development strategies
as part of your poverty reduction work?

MAYOR KISS There are obvious ones. We have a group calkclydke North that is city
funded that has a program called Youth Build, thatks with young people, particularly around
building trades, helping them developing skills fioeem to be able to move into the work force
and sort of per your information, in Vermont, theemge age of our building trade people is in
the 50s. It is an area that has a high demanddaremployees and they are just not there and
not skilled and so anyhow, that is just one avdouéeveloping youth skills that has a ready set
potential. Our building trades are unionized aadhss is a hopeful place for people to build
careers. Vermont Works for Women; this is agaouad training geared to women.

We have a company called Vermont High Tech thath®en very successful at
training and retraining people for medical transon area, for web development and there are
jobs in Vermont for those kinds of skills. | thitkat we have been trying to adapt to provide
training skills that have a ready market and Ikhire have done this with some success.

HOLSCLAW: That's great. Kathy, | would love to hear fromuy but | want to shift questions

and feel free to weigh in on that one as well. duld like us to pull out some additional

information for the call participants on the workat is happening in relation to poverty
reduction around asset building. So, can you &tlome more about how your poverty

reduction initiative has helped residents eithdtdoar protect the money that they are able to
earn. Kathy, do you want to kick that conversabéif?

EMERY: Sure. As | mentioned before, home ownership aresging home ownership has
always been a critical part of our poverty reductmlicy that was adopted in 1999. And so, in
addition to making our federal dollars for need elepment block grant in home dollars
available and levering those to increase home ashiirwe have not directly run the individual
development account, or IDA program, but we haygpstted our nonprofit organization to do
that and they serve probably about 100 or 150 Hmlde a year. We were able to work with the
banks in terms of the matching dollars.
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The other thing that has been developed now isvileahave a home ownership
center, which provides a whole range of servicesjesof which are funded by the city, but
others that are funded by the county or the bangs, we have down payment assistance,
mortgage credit counseling and we also, becausigdiorrible problem with predatory lending,
predatory mortgage lending, we have a number ajrpros to try to help people that have been
caught in that cycle and are about to lose thatehomhave already lost their homes through
foreclosures. | just want to mention that theestaft Ohio has really had some of the more lax
laws on the books when it comes to reigning in at@g lenders. So, we have really been
fighting that battle for years.

HOLSCLAW: Kathy, this is a question for the Mayor and Lynmatso weigh in on, but could
you, before we move on, specifically mention how yoight be connecting these asset building
services to the EITC outreach and pre-tax prep work are doing and/or to the work force
development work that you are doing. That is grexgic question that we had from New York.

EMERY: Well, one of the things about Dayton is that we aveut 188,000 population, or
166,000 population, | guess, by now. So, we and kif a small town in a way, so a lot of the
neighborhood-based organizations that are concexinedt homeownership are also at the table,
as far as our earnings and tax credit coalition and said, Montgomery County is the big
workforce player. You know, we have the biggest genter in the universe here. It covers, |
don’t know, 40 football fields. But they recognia&h our pushing and encouraging, that they
needed to not only run this big job center, bub @ist very engaged in the neighborhood. Itis all
very linked together, because many of our commuoriganizations are concerned about home
ownership. They are concerned about if their falklesworking and they have been key partners
in the EITC outreach.

HOLSCLAW: Mayor, what about in Burlington?

MAYOR KISS. Well, you know, if Dayton is 166,000, and it imall, you have to appreciate that
Burlington is just under 40,000 and it is smalléthink it is true, you know, the intimacy of sort
of the relationship really plays out in that a tft organizations work closely together and
support each other and encourage people who arg sisivices to combine them. | am sure that
does not work in every case, but there is a fantji@f Burlington and in that respect, it works
well. I do not know if that is helpful.

HOLSCLAW: No, it is. | would encourage you to tell the cedl®n the line a little bit more
about the free credit score day that you all haeeetin Burlington.

MAYOR KISS: Well, we have worked with local banks to give pkeothe opportunity to get a
free credit score and along with that, there ipportunity for sort of economic literacy. You
know, the skills building. | think it does give qqde a better sense of where they are and
unfortunately, in the U.S., more and more peopkehzeavy debt. So, we have provided this
sort of ongoing sort of resource of free creditrecdays and | think as we have done it the
number of people that have taken advantage oh#ssontinued to grow.
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KNOX: In Portland, where we are a large community of ado@00,000 in just the city,
the linkage of all these types of things is difficuSo, that is part of what our model has dose, i
that for the participants that we are going deejp and we have worked with for three years, we
offer through their projects, their case managemswpstem; IDAs, home ownership
opportunities, financial education programs thaytlare required to participate in. They are
assisted with the EITC. They get in debt credgare through a leveraged service that we
created that works with them for up to a year, kpaw, one on one, hand holding them through
the process of how do you write a letter to yowddors to get things improved and clean things
up. How do you read a credit report? We haveegotine of the banks here to set up an
automated system for banking for people who artherstate “no bank” list because of their past
record. We have given free commercial accountthéomicro enterprises and then it is all
wrapped in by their weekly contact with the caseager that provides all these services as well
as their link to their work force training programtheir micro enterprise education.

HOLSCLAW: | appreciate that, Lynn. | think a lot of citiage struggling with having pieces of
asset building initiatives happening. You mighvéaome legal services over here and some
credit counseling over here, but they are discaagecSo, creating that continuum of services
that allows for an easier system of referral iserely appreciated.

KNOX: It has to be under one roof. | mean that iatwarticipants to past programs said
to us when we designed our system, was | cannttyligy to pursue employment and go here
and there and have this person and that person.

HOLSCLAW: So, that facilitated access is something thatldat is finding as a huge lesson
learned?

KNOX: Yes.

HOLSCLAW: Well, that is great. | want to put out one more sjiom, but | want to give the
callers on the line a chance to ask questions ds Wweant to start with Mayor Kissand as, you
know, mayor of the city, what have you specificatlipne to support this broader poverty
reduction work? What are the various roles that gave played that might signal to the call
participants, opportunities that their electedaéiis could play and then Kathy and Lynn, | will
turn to you and ask, what have elected officialasedm Portland and Dayton to support that?
Mayor?

MAYOR KISS: Well, | have been mayor for just over a year anglas a campaign with just five
candidates and part of the theme that | ran on defmitely a 25-year commitment by
Burlington to social equity. | ran as a progresdiird party and for 25 years, except for two,
there has been a progressive mayor. What | saigislirunning on was 25 years of values that
represented a quality of life that people here egpte. One of the themes | also stressed was
putting people first, so | think from the mayorice, the City of Burlington has made a strong
commitment to equity and justice for a long timel ame have made investments behind that.
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So, | mean to the extent that a mayor can soeaut the charge and encourage, and also support
for equity across the economic spectrum, you kiadid that and | think | do that, and | think it
plays out and | think that the people of Burlingiongeneral support making sure that all the
people are set.

HOLSCLAW: We certainly applaud that leadership, Mayor. Hgatvhat about in Dayton?

EMERY: Well, Commissioner Dean Lovelace has really beenmoral compass here on
this whole issue. He got elected to the city cossmn in 1993, so he has 14 years on the city
commission and really almost the day he got eledtedstarted putting in motion his efforts to
make sure that poverty was viewed as an issudhhbatity needed to address. So, in 1995, the
city commission adopted a poverty reduction pokeyl he worked with his colleagues and it
was obviously unanimously adopted and then he basinued to play a leadership role in
virtually everything that we have done since tivaet He put together a poverty reduction task
force and that was a very broad-based community.téBhen we had the opportunity to become
part of the NLC workforce initiative, so the powetask force morphed into that and then it kind
of morphed into the EITC coalition and in everyeadean has chaired that and he is the dean,
no pun intended here, of this issue in this comigusnd everybody looks to him and respects
him for that.

HOLSCLAW: That's great. Lynn, what about in Portland?

KNOX: Well, in Portland we have a strong commissiormfaf government and our
commissioner, Erik Sten, has been a leader in progithat tried to respond to the needs of low
income people for as long as he has been in off@ee of his areas of strength is that he really
is responsive to the community input that arresiteddesign of our initiative and then he shares
that information with the other commissioners andds the constituents in to share their view
points with other commissioners and then that besoencycle of reinforcement. It has been a
very grassroots fed process that our commissidnave stepped up to the plate and are very
good listeners.

HOLSCLAW: It sounds like they have really embraced that ehodIt can come with its own
challenges.

KNOX: Absolutely. They have been the best kind of leadleat are the responsive and
listening kinds of leaders and saying, “You knowsttjeto community and city staff that work in
these areas about what the design needs to baelluse what you need, because | have heard
your pleas and your arguments and | am with you.

HOLSCLAW: Okay. | want to now ask the operator, Debbieyati would not mind telling
callers how they can ask questions. Let's openthgphone lines and see if others have
questions for our three speakers.
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OPERATOR: If anyone would like to ask a question, you bar1l on your telephone key pad
and | will access your line.

HOLSCLAW: Thanks, Debbie.

OPERATOR: We have a question from Brian White from SavannaRlease go ahead with
your question.

WHITE: We have started a poverty initiative here in&@umah and | am kind of curious
how you arrange the, this is actually for Portlamolv do you arrange the case managers? Who
do they work for and who do they report to?

KNOX: We have an RFP (request for proposals) procesy éeryears for projects of
the initiative and the community based nonprofgamizations that apply and are awarded the
contract hire the case managers as part of thgjegirdesign.

HOLSCLAW: Debbie, do we have any more questions at the mtime
OPERATOR: The next question is from Angel Ysaguirre fronatde.

YSAGUIRRE: Yeah, my question is not really for Portlandt Baoybody can answer. It sounds
like a bit of partnerships with local nonprofits pvovide programs, a variety of programs
including credit counseling, IDA. Does the city indund these nonprofit programs? Do they
help build capacity there?

KNOX: In the Portland model, it is a Community DevelopmBlock Grant and city
general fund combined with a grant from the Nortsiw&rea Foundation that has provided all of
the funding for the best practice based 35 projhetsare part of our system.

HOLSCLAW: And tell us what would that total budget, appmately, be?
KNOX: At this point, it is around $4.4 million.

HOLSCLAW: Okay, and do you have percentages of how mudaifwould be city funds,
either community development block grant or a galnes compared to foundation support?

KNOX: Oh, it is like 90 percent city funds.
HOLSCLAW: With contributions and local foundations.
KNOX: Right.

HOLSCLAW: Kathy and Mayor Kisswhat about in your communities? How is the city
specifically supporting the nonprofit sectors anovgng their capacity?
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MAYOR KISS Well, we use CDBG money in the same way. We @di some of that
throughout the community process to the nonpredfdtar, to build nonprofits and to provide
services. We also have a community economic dpusdat office that does some of the work
directly or working with partners, so that we ge¢ tservices out there. And like | said, it has
been a long history of supporting nonprofit netveotkat is now pretty mature and | think
effective.

EMERY: We use home funds for our neighborhood developroerporations. You know,
we provide them with administrative costs and Beyttended to be the folks that would, run the
IDA program, and where we consolidated a lot ofises in the home ownership center, the city
continues to put either home or community develapgm#ock grant into that, but we are
definitely just one of several partners. We hawaenit a point not to have any one nonprofit be
really dependent upon us for its livelihood.

HOLSCLAW: Debbie, do we have anymore questions at the mtime

OPERATOR: Our next question is from Carla Tucker from FresRlease proceed with your
guestion.

TUCKER: Hi. | am with United Way of Fresno County antidve a specific question for
Mayor Bob Kiss Can you tell how we can specifically, or give mepecific example of how
we can get our elected officials to support anthiwelved in our EITC outreach efforts? We are
really struggling with how to do that.

MAYOR KISS Well, what is amazing is that the results aresigmificant. It really does make
work pay and in Vermont, it is helpful because ooty is there the federal EITC, but there is a
state EITC on top of that, so that people who wairkot really high-paying jobs, get a pretty
significant benefit and it seems to me if you wabde to just talk to people and show them the
results of the benefit, that they would be encoedaip participate and support the effort. Have
you tried that without success?

HOLSCLAW: She may no longer be on the line. | would ofteFresno one thing that we can
do here at the NLC and that is we have severaluress, including a toolkit for municipal
leaders on how to promote the EITC into the lekiat tyou all are interested in engaging in your
efforts and we would be more than happy to helphreaut to the city and do what Mayor Kiss
suggested, help demonstrate the benefits of imgestithis type of model, whether it be through
actual hard dollars or in kind contributions ordesship. All of those things can be quite
powerful in helping to spread the word about elgjitesidents taking advantage of the EITC.

EMERY: | would also like to chime in here that the Brows Institution has great data on
the actual total amount of dollars that come inaividual communities, through the EITC and it
is some of those dollars that really got the aitb@nbf some of the leaders in our community.
You know, we are talking $50 million a year thatmas into Montgomery County, Ohio.

June 21, 2007 Economic Opportunity for All: City Rolesin Building Stronger Families and More
Inclusive Communities

National League of Cities’ Institute for Youth, Egion, and Families

Page 11 of 17



MAYORKISS It is pretty significant. It is amazing. Sahink you just look at the numbers and
say, why wouldn’t | support that?

EMERY: Right. Itis such a key part of the local econonmeglly.
HOLSCLAW: And that information is the Brookings Metropolit®olicy Center, that portion as

Brookings Web sitevfww.brookings.edu/metjp so feel free to go there and you can actually
enter the city name and get specific numbers far gommunity. Other questions, Debbie?

OPERATOR: Yes, we have a question from Angela Carey fromer8aOre.
HOLSCLAW: Thank you.

CAREY: Hi. | was just wondering, talking with a lot of marofit organizations around
Salem, is there any sort of common database fopnefihagencies in your city and if there is,
how did you guys implement it?

KNOX: For the initiative that we have in Portland, we @avcommon database for all 35
of our economic opportunity projects, but we tralsiags very differently than other kinds of
nonprofit services. We are not service counteesave wage and revenue increase counters, so
it is a different system that is needed.

HOLSCLAW: And was that, Lynn, developed locally or is ihational product that you could
name?

KNOX: Currently, we are piggybacking on our bureau's hesg information
management system service point. We are in theepsoof determining whether that is the best
system.

HOLSCLAW: Okay. That is helpful. Other questions, Debbie?
OPERATOR: The next question is from Ellen Merca.
HOLSCLAW: Ellen, where are you from?

MERCA: Santa Cruz, and | just wanted to say also in teomgood information, on
promoting EITC, the Annie E. Casey Foundatiovw{v.aecf.ory has already released their
report on best practices from the last tax season.

HOLSCLAW: Thank you. That's right. That report just rettgrcame out. Are there other
guestions, Debbie?

OPERATOR: We have a question from Angel Ysaguirre.
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HOLSCLAW: Please proceed with your question.

YSAGUIRRE: Yes. My question is around measurements. Howynp&ople do your programs
reach? How do you measure long-term effectiveness?

HOLSCLAW: That is a great question. Who wants to tackle tme first? | am sure that
guestion depends on which program. Do any of yaotwo weigh in?

KNOX: Well, again, in Portland, in the economic opportynnitiative, we have one
system for currently a bit over 2,000 participant¥e are funded, at this point, unfortunately,
only to reach about 6 percent of the population fiteour income criteria, so our hope is that it
grows over time. But we work with participants tbree years each and we track over those
three years; their income or business revenue grdwit beyond the three years, what we have
in place is an agreement with the Oregon employndepartment to receive wage and data
information on folks after they are actually outsitie program.

EMERY: As it relates to homeownership, we track the nundfgreople who go through
the IDA program, complete it successfully and atyupurchase a home and through our
homeownership center, we certainly know how manyilfas have been helped to prevent
foreclosure or those who have been able to paatieip this thing called a rescue fund. With
earning from tax credit outreach, we keep very goothbers on how many families or
individuals we serve and the amount of tax refuihéy receive as a result of using our pre-tax
preparation services. Montgomery County, | thikéeps track of their program, but in terms of
how many folks are placed in jobs and at what watg, and so on, but they do that and so the
City of Dayton is a partner in that, but we do actually control those dollars.

MAYOR KISS: | do not have all the numbers in front of me, btitink we really do subscribe to
several result-oriented processes, where we wasgddhe numbers at the other end and | think,
by and large, the investment that we bid in ecoramnd social justice issues has seen progress
over the years, end results. One thing | wouldtkayis only just mentioned, moving someone
out of poverty does not happen over night. Itlyea something that you have to have a
sustained investment in. It might take two, thfeer, or five years, in some cases for people to
develop skills to move out of poverty. On the othand, it is just an issue of getting a job that
actually pays you enough. It could happen oveinigh

HOLSCLAW: That actually leads me to a question that | Haemlithow each of the cities on the
line has reached out to isolated or diverse pojmstand involved them in the planning and the
policy making efforts around poverty reduction. nCal three of you briefly address how you
might be engaging different groups in this typevofk?

MAYOR KISS | would start out maybe. Burlington for a longhé now has had neighborhood
planning assemblies. So, we have seven wards.haie actually five neighborhood planning
assemblies. A couple of the wards have condermsadassemblies. The monthly meeting that
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occurs and everyone is welcome to come. | thillag been in Burlington, reasonably effective,

even in the Old North End, which is our lower-inasection of the city and the numbers who

attend really increase or decrease sort basedeoisghes that people are confronting, but it has
created an ongoing vehicle for people to partiepatissues of the city.

Another thing is as we develop our CDBG request.cvaate a citizen panel to
make those recommendations that has definiteludsz people from all parts of the community
to help make those decisions and they get to hear the nonprofit providers and others and
actually direct funds toward people based on n€ade of the more recent things that happened
this year, well, it started last year, we creatagitiaen’s budget committee to help build the city
budget. It includes people from the different vgatk life and so more people understand the
details of the budget and get to make recommendaba how it is used.

HOLSCLAW: Great. What about in Dayton or Portland?

EMERY: Well, Dayton has a long history of citizen eletteiority boards. We have seven
of them that cover portions of the entire city dnein we have, oh, | don’'t know, probably about
45 different neighborhood associations, but frandy really get at some of the more
disconnected citizens in our community, we relyagness through some of our more grass roots
neighborhood associations and nonprofits and owyomdoes mayor’s walks from the spring
through the fall and we have about 75 neighborhaodise City of Dayton, so she probably does
mayor’s walks in about 13 of them each year anyg thtate and our elected officials are very up
close and personal with the citizens in residerfcie city. They are all elected city wide, so
they really have to represent the whole city atidnk that they really do a lot of reaching out in
the community.

HOLSCLAW: What about in Portland, Lynn?

KNOX: In Portland, an initiative was developed, bagpdn citizens where we went to a
myriad of existing congregating points of low ino®mpeople. We met with the parent board of
the Head Start, the opening of a new shop in tlaet loé a low income neighborhood, where we
had a table and talked to people. You know, it west a wide range of any kind of
nontraditional approach that we could find. We shane neighborhood canvassing. It was quite
wide ranging to get the base input that startedptiogect and then as we proceed, there is an
annual customer feedback survey that participantbe project, review the performance of the
people working with them and of the project as aMhto talk about how it can be improved
and what it has done well. So, it is an integratedcept in our initiative to have continuous
guality improvement.

HOLSCLAW: Debbie, do we have any more questions?

OPERATOR: We do have a question from Chanel White from Wagbn, D.C.
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WHITE: | am Chanel and | am calling from the Center ondgicind Policy Priorities and
| would like to know if you or any of your organizans have encouraged your county, or in the
case of Ohio, the state, to implement a state EITC?

EMERY: We are working on it. We have a new governor dratet has been a slight
change in the composition or the balance in thie d&mislature and | do not think that we are
going to have one in place when the state budges guo effect July®, but | have very high
hopes that we are going to be able to push threvthone this next legislative session and |
just wanted to say that Ohio did vote as a statstdational amendment to raise the minimum
wage in Ohio, this last election. So we are prexgited about that.

HOLSCLAW: And Vermont has a state EITC, right?

MAYORKISS That's right. 1think it is a 32 percent piggyeoff the federal.

HOLSCLAW: And you have an increased minimum wage.

MAYORKISS Right. We are at $7.53 an hour in its index BRI Consumer price index) now.
HOLSCLAW: That's great. And what about in Oregon?

KNOX: In Oregon, we need a state EITC and a developofenwhole policy agenda for
poverty reduction is now beginning to get on theara We just had a major shift during the last
election in legislature and they have been straighty out some other issues this year that they
knew exactly how to proceed on, so we need to deegaanning right now and through the next
months, after the session is over, about a polggnda for the next legislative session. We do
have similar to Vermont, our minimum wage is $7a2%l hour and it is indexed to inflation.

HOLSCLAW: That is great. And our good friends over at temter on budget and policy
priorities would be happy to help in any way thayt can with state EITC efforts and they are a
great resource for information and background omtwither states have done to help pursue
that. Debbie, do we have any more questions?

OPERATOR: There are no further questions.

HOLSCLAW: Okay. You know, another question that | had Bpeadly, as many of you have
mentioned partners, especially community-basedneest can you point in your specific
communities a unique partnership that you havethatihas really paid off or something that
you would encourage callers on the line to considben thinking about broader poverty
reduction initiatives and who should be at thedabl

KNOX: Well, from Portland, | would point out that in oonultiple work force programs,
the most important partner and the partner to gabaard at the beginning of the design of the
project is employers. Most of our projects aret@ebased. They work with multiple
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employers, say from the metals industry or manufaag, construction and they sit at the table,
they design the curriculum together. The employver part of the curriculum. This not
only gets the employer what they want and get®thployer involved in hiring the participants,

it takes people who have never had the hope tlegt dbtually would get something out of the
program and create incredible trust and motivaiina there is a job at the end. There have been
SO many historic training programs where, you knafter the training program is over, it is like,
“Oh, that industry is not hiring,” or, “Nobody willire me because | have a criminal record and |
did all of this work.”

HOLSCLAW: Right. And how are you getting the employers ®ttble?
KNOX: One by one.
HOLSCLAW: Are there specific pieces of advice that you waaffér to call participants?

KNOX: Follow through. Make sure that your nonprofits aseskilled as you can assist

them to be in outreach to employers, as smart almutthey are doing it to work in the clusters

that are important in your local economy and ti&tytunderstand the employers interest and
respect it, but also it is important to understanthink, that at least in our economy at this

moment, the dynamic is shifting and the employeedrus as much as we need them.

HOLSCLAW: Yes. That is a really good point, Lynn. Mayois&and Kathy — your thoughts
on partners?

MAYOR KISS You know, | would say that we have a lot of parthand they are the usual
suspects and they are the allies that work. Ieativat if we have components of the poor profit
sector and have them be sort of allies with thepnafit sector, it can make a big difference,
particularly in getting people jobs and sometimasimg sort of new investment opportunities
that come from the for profit side. It is hardink of unique players in that.

HOLSCLAW: Yes. | see, and Kathy?

EMERY: Well, | would have to say that probably one of most important partners, if not
the most important partner is Montgomery Countyey are the recipient of all the one stop in
the work force dollars and we also have a countlewiiuman services levy that we all contribute
to and we all vote on, but it is about an 80 millaollar a year fund. The fact that the county is
really on board... we also did a homeless solutidas pnd it was co-chaired by the county
administrator and the city manager and | think eeha much stronger plan as a result of that.

MAYOR KISS: Let me jump in again. Some things make a diffeee For us, the fluctuation in
healthcare and the major hospitals in the city makalifference when they participate. The
University of Vermont, when it is a big player, neska difference, but those are not necessarily
unique players, but the extent that they partieipabre or less heavily, it makes a difference, |
think, in the outcomes of people’s lives.
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HOLSCLAW: Well, I am noticing the time and am cognizanttth@ promised an hour and |
want to, on behalf of the National League of Cijtiespress my sincere thanks to Mayor Bob
Kiss, Kathy Emory and Lynn Knox and appreciate the oppoty to chat with you all and share
all of your experiences around poverty reduction.

| know that the callers on the line have themselvdst of experience in this
topic, so certainly make sure that we hear from gouhat. There are two resources that | want
to point out that are on the NLC Web site, if yoa mterested. One is that EITC toolkit that |
offered. If you go towww.nlc.org/iyef and look under publications for the EITC toolkit
(www.nlc.org/iyef/eitg¢ and also under our family economic success fatthad Web site, you
will find a cataloged audioconference call that hested on San Francisco’s Project Homeless
Connect. Portland, as Lynn Knox brought up, thekwibat they have been doing around
homeless and | just want to mention that as a resoifl you, in fact, are interested in San
Francisco’s model to connect homeless to services.

Finally, 1 wanted to mention that the schedule fisiure YEF Institute audio-
conference calls will be posted on the Instituté/eb site atwww.nlc.org/iyefin the coming
weeks and, again, to find that EITC toolkit, itasated atvww.nlc.org/iyef/eitc | think | mixed
that up a few moments ago. For all of our loysielners on the audio conference calls, we are
taking a summer break, but we will resume in Sepennso we look forward to having you all
back in September. So, again, thanks on behalheoNLC for joining us today and thank you
again to the speakers. Goodbye.
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